2a: Immigration & Multiculturalism: Week 1

	Lesson
	Language Skill
	Steps
	Handouts/Material 

	1
	
	1. Course introduction and goals

· Learner goal setting
	Course Information

Personal Information inquiry

Needs assessment

	
	(8-IV
	2. Discuss challenges of being a newcomer
	

	
	(8-I
	3. Watch an appropriate-level video for newcomers 
	LINC A Newcomer to Canada 
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	4. Warm up: Short review of previous class
	

	
	(8-III/Core 1
	5. Access pamphlet from immigration and/or bulletin from provincial government on changes to immigration law (suggested topic: Family Sponsorship)
	

	
	(8-III/Core 1
	6. Examine effective reading strategies
	

	
	(8-III/Core 1
	7. Skim and scan for main ideas and details
	

	
	(8-IV
	8. Share personal stories, e.g., a description of local holiday or custom; how birthdays or weddings are celebrated; differences in food here and ‘at home’
	

	
	(8-IV
	9. Discuss ease of access and clarity of information in pamphlets
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	10. Warm up: Short review of previous class
	

	
	
	11. Examine note-taking strategies
	Cornell Method

	
	(8-III/Core 1
	12. Read Initial level selection about a Canadian immigration issue or trend 
	Canadian Concepts 6: Who are the People?

	
	(8-III/Core 1
	13. Examine statistics and compare with demographic information of home country
	

	
	(8-IV
	14. Discuss topic and share personal anecdote about knowledge of statistics connected with home country
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	15. Week’s summary
	

	
	(8-IV
	16. Informal discussion in pairs or groups on challenges of being a newcomer

a. Learners will ask relevant questions to gather, share, analyze, and compare information

b. Summarize information to clarify and expand understanding

c. Express and qualify opinions, doubts, and concerns

d. Practice holding and sharing the floor
	

	
	(8-I
	17. Examine active listening strategies
	

	
	
	18. Set SMART goals
	Project MAP #1

	
	
	19. Weekly Formative Assessment
	


	Lesson 
	Language Skill
	Steps
	Handouts/Material 

	5
	
	20. Return and review previous week’s assessment
	

	
	
	21. Warm up: Short review of previous class
	

	
	(8-IV
	22. Discuss resources available to newcomers and ways to expand a personal or professional network
	

	
	(8-IV
	23. Examine the function of an informational interview 
	

	
	(8-I
	24. Listen to an informational interview
	EFW Activity 42

	
	
	25. Take notes and summarize information
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	26. Warm up: Short review of previous class
	

	
	(8-I/Core 2
	27. Discuss telephone etiquette 
	EFW Activity 26

	
	(8-I/Core 2
	28. Brainstorm to identify local organizations or individuals with information on immigration topics
	

	
	
	29. Write a dialogue of a telephone conversation requesting information from a local professional or community organization
	

	
	
	30. Practice using tag questions to confirm or clarify details
	

	
	
	
	

	7
	
	31. Warm up: Short review of previous class
	

	
	(8-I
	32. Review telephone etiquette 
	

	
	(8-I
	33. Listen to a business conversation on the phone 
	EFW  Activity 27

	
	(8-I
	34. Examine phrasal verbs and reported speech in telephone conversation
	LINC Vol. 2, 385

	
	(8-I
	35. Create situational scripts for different types of telephone conversations in various situations
	

	
	
	
	

	8
	
	36. Week’s summary
	

	
	
	37. Focus upcoming project  working towards interviews with contacts regarding newcomer issues 
	Project MAP #2

	
	(8-IV

Project 2
	38. Brainstorm a possible newcomer issue, e.g., financing a house, credential evaluations, tenant issues
	

	
	(8-III 

Project 2
	39. Access and locate contacts using effective search strategies for resources in print or online
	

	
	
	40. Weekly Formative Assessment
	


	Lesson 
	Language Skill
	Steps
	Handouts/Material 
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	41. Return and review previous week’s assessment
	

	
	(8-III
	42. Examine business emails for form, content and relevance
	LINC Vol. 1, 214

	
	(8-I
	43. Explore email as a communication tool
	

	
	
	44. Compare email vs. telephone or face to face communication
	LINC Vol. 1, 208 – 209

	
	
	
	

	10
	
	45. Warm up: Short review of previous class
	

	
	(8-IV
	46. Discuss  email etiquette
	EFW Activity 56

	
	(8-IV
	47. Read examples of proper and improper etiquette
	

	
	(8-III
	48. Create examples of proper and improper business emails
	

	
	(8-III
	49. Examine email style and tone
	LINC Vol. 1, 216

	
	
	
	

	11
	
	50. Warm up: Short review of previous class
	

	
	
	51. Discuss proper formatting of email for business communication
	LINC Vol. 1, 209

	
	(8-III
	52. Write an effective email to request a business meeting or an informational interview
	LINC Vol. 1, 208

	
	
	53. Peer edit and review emails
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	54. Week’s summary
	

	
	(8-III

Project 3
	55. Write emails to contacts explaining project goal and requesting a meeting
	 LINC Vol. 1, 219, 366

	
	(8-I
	56. Watch a newscast or debate on an immigration topic
	

	
	(8-IV
	57. Discuss and offer opinions, questions, and suggestions
	

	
	
	58. Weekly Formative Assessment
	


	Lesson 
	Language Skill
	Steps
	Handouts/Material 
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	59. Return and review previous week’s assessment
	

	
	(8-IV
	60. Discuss challenges of intercultural communications
	

	
	(8-IV
	61. Brainstorm to identify proper business etiquette
	

	
	(8-I
	62. Watch and listen to appropriate-level video
	Executive Planet: an online site for international business and comms http://www.executiveplanet.com/index.php?title=Canada
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	63. Warm up: Short review of previous class
	

	
	(8-IV
	64. Brainstorm elements of an effective informational interview

a. Practice how to manage a conversation, e.g., how to stay on topic, be considerate of time, use appropriate level of formality, interrupt politely
	EFW Activity 47

	
	
	65. Develop questions for an informational interview
	EFW Activity 39 – 43 

	
	
	66. Read a tip sheet or pamphlet about informational interviews
	

	
	(8-III/Core 1
	67. Create a script for a mock interview
	

	
	(8-III/Core 1
	68. Role play an interview with attention to pronunciation and body language
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	69. Warm up: Short review of previous class
	

	
	(8-IV
	70. Discuss challenges of intercultural communications
	

	
	(8-IV
	71. Discuss comfort levels when giving and receiving feedback
	EFW Activity 34

	
	(8-IV
	72. Create a class rubric for offering effective and ineffective feedback
	

	
	(8-Ill
	73. Read a “how to” or informational pamphlet with tips on constructive feedback
	

	
	(8-Ill
	74. Compare with class rubric
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	75. Week’s summary
	

	
	(8-I

Project 4
	76. Listen to or watch an interview between two people related to settlement goals

a. Examine language in the interview that is intended to influence or persuade

b. Identify stated and unspecified meanings

c. Identify and interpret any warnings, suggestions, or recommendations

d. Evaluate the validity of proposed suggestions or solutions

e. Examine phrases used to interrupt, change the topic, open or close the meeting
	

	
	
	77. Weekly Formative Assessment
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	78. Return and review previous week’s assessment
	

	
	(8-III
	79. Using reading strategies, examine information related to continuing education
	e.g., a course calendar from a local college or a course schedule from a local community centre

	
	Project 4
	80. Discuss challenges connecting skills and career goals 
	

	
	(8-I
	81. Brainstorm to identify professional associations and educational institutions available locally
	

	
	(8-I
	82. Role play contacting an institution by telephone or in person to request information
	

	
	
	
	

	18
	
	83. Warm up: Short review of previous class
	

	
	(8-III
	84. Examine a sample employee evaluation form

· Scan and identify relevant information
	

	
	(8-III
	85. Create a situational script of an employee evaluation

· Include language to clarify and request information
	

	
	
	86. Perform dialogue in class

· Review any pronunciation challenges
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	87. Prepare for interview with selected contact
	

	
	
	88. Write a list of concerns and topics of interest
	

	
	
	89. Create a script for a mock interview
	

	
	
	90. Conduct role plays
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	91. Conduct interviews with contacts regarding project topics
	

	
	
	92. Discuss benefits of giving and receiving constructive feedback
	

	
	
	93. Create a rubric with elements of constructive feedback
	

	
	
	94. Weekly Formative Assessment
	


