5a: Business & Finance: Week 1

	Lesson
	Language Skill 
	Steps
	Handouts/Material 

	1
	
	1. Course introduction and goals

· Learner goal setting
	Course Information

Personal Information inquiry

Needs assessment

	
	(8-IV
	2. Discuss what learners know about banking, credit, and finance in Canada
	

	
	Core 1
	3. Discuss common business and finance questions or issues affecting newcomer families in Canada
	

	
	
	
	

	2
	
	4. Warm up: Short review of previous class
	

	
	
	5. How to establish credit and get a credit card as a newcomer
	

	
	(8-II
	6. Research consumer protection laws regarding identity theft and fraud
	

	
	(8-II/Core 1
	7. Present summary information orally to the class
	

	
	
	8. Review use of body language
	

	
	
	
	

	3
	
	9. Warm up: Short review of previous class
	

	
	(8-II
	10. Discuss the quality and usefulness of financial and business information found online
	

	
	
	11. Brainstorm online resources to locate reliable websites on business and finance systems in Canada
	See Resources for Business and Finance for suggestions

	
	(8-IV
	12. Using efficient search strategies, e.g., Boolean searching, learners will search for and examine several online sources on chosen topic
	

	
	Core 1
	13. Scan the online texts for key words, graphs, or headlines to determine meaning, main idea and locate new vocabulary
	

	
	
	
	

	4
	
	14. Week’s summary
	

	
	
	15. Introduce and focus project
	

	
	Project Task 1
	16. Learners will work toward having a written financial statement with clear goals, a current financial “snapshot,” and direction towards attaining stated goals
	

	
	
	17. Learners will set SMART goals to accomplish project
	Model Activity Plan, Project 1a #1 for example

	
	
	18. Create a template worksheet for each learner to record expenses over the weekend
	

	
	
	19. Weekly Formative Assessment
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	Language Skill
	Steps
	Handouts/Material 
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	20. Return and review previous week’s assessment
	

	
	
	21. Project status update

a. Make certain all expenses are listed 

b. Introduce concept of a budget, beginning with listing all expenses every day for an entire month 
	

	
	(8-IV
	22. Take notes and listen to a news broadcast about common budget issues
	

	
	Core 2
	23. Identify implied meanings and stated details
	

	
	
	24. Identify speakers’ purpose and intent
	

	
	(8-III
	25. Discuss the broadcast
	

	
	
	
	

	6
	
	26. Warm up: Short review of previous class
	

	
	
	27. Introduce and practice note-taking strategies for listening
	Cornell Method

	
	(8-I
	28. How to return an item: easy (e.g., The Bay, MEC, Canadian Tire)
	

	
	Project Task
	29. How to return an item: less easy (local small businesses—credit only?)
	

	
	
	30. Role play and then call customer service at The Bay, MEC, etc.: ask about return policy
	

	
	
	31. Role play and then call local business: ask about return policy
	

	
	
	32. How to dispute charges on a phone or credit card bill
	

	
	
	33. Review active listening techniques
	EFW 119

	
	(8-IV
	34. Watch video on a finance topic
	

	
	Core 2
	35. Take notes and examine new vocabulary and idioms
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	36. Warm up: Short review of previous class
	

	
	(8-II
	37. Examine a statistical graphic with demographics on income vs. debt in BC compared to the rest of Canada
	Statistics Canada Online

	
	
	38. Learners take notes and practice techniques for active reading
	

	
	(8-IV
	39. Create a survey to conduct with classmates about everyday spending habits 
	

	
	
	40. Organize and summarize survey results
	

	
	
	41. Conduct peer editing of summaries

42. Weekly Formative Assessment
	

	
	
	
	

	8
	
	43. Week’s summary
	

	
	
	44. See Activity Plan for Project 1a #2 for suggestions
	

	
	(8-II

Project Task 2
	45. Discussion of debt

a. Credit cards, debit cards, gift cards—what is the difference?

b. Car loans, home loans—what is an amortization schedule?
	

	
	
	46. Research connection between education and income
	

	
	
	47. List lower to higher paying job categories with corresponding education requirements and locate yourself and people you know on the graph
	

	
	
	48. Make sure everyone is meticulously tracking their expenses
	

	
	
	49. Weekly Formative Assessment
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	50. Return and review previous week’s assessment
	

	
	
	51. Project status update
What surprises have people been noticing when recording their expenses?
	

	
	(8-IV/Core 2
	52. Read a text related to money management
	The Secret of Becoming a Millionaire–Money Math: Lessons for Life 

	
	
	
	

	10
	
	53. Warm up: Short review of previous class
	

	
	(8-IV/Core 1
	54. Read a factsheet or article on RRSPs and TFSAs
	

	
	(8-IV
	55. Write a paragraph to explain differences between these two savings vehicles
	

	
	
	56. Discuss the connection between lifestyle and finance
	

	
	
	
	

	11
	
	57. Warm up: short review of previous class
	

	
	
	58. Continue discussion on the connection between diet and finance. What other factors do you think are connected to socio-economic standing?
	

	
	(8-IV/Core 2
	59. Use print or online directories to find available financial planning services that focus on budgeting, saving and investing for the future

a. Take notes and summarize information

b. Examine the use of technical terms or acronyms
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	60. Week’s summary
	

	
	
	61. Project 

a. Make sure that personal budget includes all usual categories

b. Create a draft of personal financial goals

c. Discuss current savings rate and whether this rate could increase

d. Develop savings plan
	

	
	
	62. Guest speaker from local bank or credit union to discuss ways to minimize banking expenses and maximize savings. Also, describe differences between RRSPs and TFSAs
	

	
	
	63. Weekly Formative Assessment
	


	Lesson 
	Language Skill
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	Handouts/Material 
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	64. Return and review previous week’s assessment
	

	
	
	65. Project status update
	

	
	(8-IV
	66. Explore the Canada Revenue Agency (CRA) website, searching for personal tax information for newcomers, families, businesses, and retirees (http://www.cra-arc.gc.ca/menu-eng.html)
	

	
	(8-I
	67. Listen to a conversation involving a tax issue
	

	
	
	68. Compare taxation in home country to Canada
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	69. Warm up: Short review of previous class
	

	
	
	70. Prepare a list of questions for an oral interview with a tax specialist
	

	
	Project 3
	71. Create a role play: learners call an accountant to inquire about preparing personal or business taxes
	

	
	(8-IV
	72. Read an article offering tax tips to newcomers
	Canadian Immigrant Magazine (available online)

	
	
	73. Summarize and share any personal anecdotes
	

	
	
	74. Guest speaker: Tax professional
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	75. Warm up: Short review of previous class
	

	
	Core Task 2
	76. Discuss benefits and challenges of small business ownership
	

	
	(8-IV
	77. Conduct a search online or with local institutions to find templates and extended forms to aid the development of a business plan
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	78. Week’s summary
	

	
	
	79. Prepare a list of questions for an oral interview with a small business owner
	

	
	(8-II
	80. Guest speaker: Small business owner

81. Weekly Formative Assessment
	


	Lesson 
	CLB Reference 
	Steps
	Handouts/Material 
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	Project Overview: Learners give instructions to a partner or the class on how to set and refine goals and complete a financial or business plan. Then, learners produce a final written version of their financial or business plan. (Note: Some of this information need not be shared with the class as it may be personal and private.)

Using the research and the notes for the Financial or Business Plan from Tasks 1, 2, and 3 as an example, give instructions to a partner or a small group on how to develop a similar plan/budget, including how to set and refine relevant goals. 

When giving the instructions:

· use correct sequence of steps

· use clear references and provide necessary details

· use appropriate intonation so that a listener can follow

· check to confirm understanding
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	82. See Step 1, Lesson 17
	

	
	
	83. What is the ‘Do Not Call List’? Share procedures and discuss
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	84. See Step 1, Lesson 17
	

	
	(8-I
	85. How do you obtain a copy of your credit report? What does this score mean to you? Share findings and discuss
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	86. See Step 1, Lesson 17
	

	
	
	87. Identity Theft—What is it? How can you protect yourself?

88. Weekly Formative Assessment
	


